
DEPARTMENT OF 
PUBLIC UTILITIES 

To Report A Concern 
Please contact us at 803-268-4100 or 
on the internet at www.orbgdpu.com.  
Please report all outages, even if you 
think they have been reported previ-

ously. 



1)  High priority goes to public service and emergency service agencies like hospitals, police, 
fire, water pumping stations, communications facilities and critical service entities. 

2)  Neighborhoods, businesses, industrial and agricultural facilities are the next priority.  Our 
objectives are to get as many people back on as soon as possible, and to minimize economic 
losses to these customers. 

3)  The next priorities are single residences and small groups of customers on lines that extend 
outward from more densely networked areas.  Delays in restoring these lines, which serve the 
fewest customers, stem from the need to concentrate our efforts where we can get the largest 
number of customers back on line the fastest. 

The Orangeburg Department of Public Util-
ities installs your service line and the elec-
tric meter that is assigned to your home or 
business. 

The installation of the service bracket, 
weatherhead, riser and meter box (or can), 
are the responsibility of each customer.  
Repair to these items will have to be com-
pleted by a certified electrician, contracted 
by the customer. 

If there is damage to your equipment 
such as the meter base or service con-
nections, as illustrated below, the de-
partment will not be able to restore your 
service until your connections have 
been repaired by a qualified electrician. 

Important 
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